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PATIENT EDUCATION 
 
 
Choose the correct answer. 
 

1. How do patients receive pre-hospital education? 
a. Watching “Health Watch” on their own TV at home 
b. Reading the Patient and Family Pre-Admission Booklet provided by their 

physician’s office or on admission 
c. Reading “Preparing for Your Surgery” booklet 
d. Watching Pre-Surgery video and attending pre-surgery classes  
e. All except a 

 
2. Children learn best through: 

a. lectures 
b. play and games 
c. watching programs on video 
d. self-study guide 
 

3. Patient teaching as part of the daily patient care is provided based on: 
a. Current events 
b. Medical media broadcast 
c. Assessed patients/family learning needs 
d. Your own agenda 

 
4. Patient teaching is provided daily and is documented on: 

a. Patient profile 
b. Interdisciplinary plan for patient care and education 
c. MAR 
d. 24 degrees Medical Surgical Flow Sheet 

     
5. The patient’s readiness to learn is assessed prior to patient teaching.  How do you 

know if the patient is ready, willing and able to learn? 
a. When she/he asks questions 
b. Asks if she/he can try to do own dressing change 
c. Verbalizes concern on certain issues 
d. Says “My wife will give me my Insulin” 
e. All except d 
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6. Adults learn more if provided a pre-determined set of answers and skills. Their 

previous experience and knowledge do not play a major role in the learning 
process. 

a. True 
b. False 

 
7. Important items to discuss with a patient while in the admitting office are: 

a. Advance Directives 
b. Patient Rights/Patient Responsibilities 
c. Favorite recipe 
d. A and b 

 
 
 

***End*** 


