[image: image1.png]PREMIER

NURSING SERVICE




PSYCHIATRIC NURSING EXAMINATION
Certified Nursing Assistant

1.
The study of personal space is called:


a.
Crisis prevention


b.
Psychology


c.
Proxemics

2.
Body contact is possible, visual focus is on the full face and vocalization is moderate at 
what distance:


a.
0-18 inches


b.
1 1/2-4 feet


c.
4-12 feet


d.
12-25 feet

3.
Intrusion into a client’s personal space tends to:


a.
Calm and reassure


b.
Threaten or challenge


c.
Arouse and escalate their personal crisis

4.
Nonverbal communication includes:


a.
Tone of voice


b.
Spoken words


c.
Facial expression


d.
Body position

6.
Never allow an anxious or potentially violent client to verbally express his views as this 
tends to make him more agitated.


a.
True


b.
False

7.
Speaking clearly and confidently in a quiet but audible tone of voice is important in 
nonviolent crisis intervention:


a.
True


b.
False

CERTIFIED NURSING ASSISTANTPRIVATE 

PSYCH  EXAMINATION

8.
A key factor is crisis intervention is:


a.
Maintaining a challenge position


b.
Awareness of nonverbal communication


c.
Using physical restraints

9.
When a client makes statements or expresses feelings not firmly based on reality, you 
should:


a. 
Ignore him, he doesn’t know what he’s talking about


b.
Try and help him understand that the statement is unreal


c.
Be empathetic and use reflective statements, letting him know you care about 


how he feels

10.
By remaining calm and rational during the anxiety phase of a crisis, you will give the 
impression of not really caring


a.
True

b. False

                    ***End***
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